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ABSTRACT

This research consisted of three‘objectives, namely 1) to investigate the

levels of Effectiveness. of the sub-district administration organization in Mueang
District, Ubon Ratchathani Province, 2) to, compare the Effectiveness of the sub-
district administration organization in-Mueang District;” Ubon Ratchathani Province,
and 3) to explore problems;:obstacles;-and recommendations regarding Effectiveness
of sub-district administration organization in’ Mueang District, Ubon Ratchathani
Province.

The present study was quantitative research. The study sample
consisted of 130 out of the total of 637 government officials and related persons
working in the municipality under the sub-district organization administration in
Mueang District, Ubon Ratchathani Province. A questionnaire was used in data
collection, and a computer program was employed in data analysis-both descriptive
statistics of frequency, percentage, mean, and standard deviation and inferential

statistics t-test, One-Way ANOVA, and Scheffe’s post hoc comparison.

NRARAND N HHIINIABUNIPINAINTUITIHINGIY



The study findings were as follows:

1. The overall Effectiveness of the sub-district administration
organization in Mueang District, Ubon Ratchathani Province was at a high level.
When considering each of the five aspects, it was found that the Effectiveness of the
sub-district development planning was at a high level, while the Effectiveness of the
budget administration aspect, the participation aspect, the public administration
aspect, and the service provision aspect was at a moderate level.

2. As regards hypothesis-testing, it ‘was found that the administrators
who were different in age, educational background, and position had different levels
of Effectiveness in the sub-district-administration organization in-Mueang District,
Ubon Ratchathani 'Province with statistical significance at the0.05 level, which
supported the hypothesis. On the other hand, the administrators who were different in
gender and work experience had different levels of Effectiveness in the sub-district
administration organization in Mueang District, Ubon Ratchathani Province with no
statistical significance at'the 0.05 level, which did not support the hypothesis.

3. As regards problems, obstacles, and recommendations regarding
development of Effectiveness: in the sub-district administration organization in
Mueang District, Ubon Ratchathani Province, it was found that the administrators and
the people had a good living standard; -they received: facilities and .convenience, and
their needs were met, which. were the" goals of-the  sub-district administration
organization in Mueang District, Ubon Ratchathani Province. In order to effectively
reach the goals, the people need to participate in operations of the sub-district
administration organization in Mueang District, Ubon Ratchathani Province. Also,
plans to implement projects to further develop the villages under the sub-district
administration organization in Mueang District, Ubon Ratchathani Province should

also be clarified.
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“E. Katz and D. Brenda, Bureaucracy and the public, (New York: Basic Books,
1973), p.19.
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A Parasuraman, V.A. Zeithaml and L.L. Berry, A Conceptual Model of Service
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RELIABILITY ANALYSIS -

[tem-total Statistics

SCALE (ALPHA)

fofi | s18ms Scale Scale Corrected Alpha
Mean Variance [tem-Total if tem
if tem if ltem Correlation Deleted
Deleted Deleted
1. Al 2477 36.530 JG3 932
2. A2 24,70 31.528 423 928
3. A3 2477 31.082 .508 .929
4, Ad 24.80 27.572 .647 925
5. A5 24.57 31564 584 927
6. A6 24.53 31.706 A72 928
T. B1 24.50 28.534 A 924
8. B2 24.63 30.447 570 927
9. B3 24.70 30.52 525 .925
10. B4 24.60 29.076 665 925
11. B5 24.13 25568 .643 925
12. B6 24.30 30.308 .580 926
13. C1 24.63 30.171 .539 927
14, C2 24.87 29.333 518 .928
15. C3 24.93 32.447 426 .929
16. ca 24.03 32.891 .342 .928
17. ) 24.00 30.885 453 925
18. Cé6 24.30 27.475 .665 926
19. D1 25.37 29.413 572 .924
20. D2 2553 24.590 .720 .924
21. D3 24.70 24.865 17 .924
22. D4 24.40 27.551 .694 .925

NRARAND N HHIINIABUNIPINAINTUITIHINGIY




OCE

23. D5 24.10 28.554 .605 .926
24. D6 24.30 26.271 108 .924
25. El 24.30 33.490 .399 928
26. E2 24.30 34.257 293 930
27. E3 24.30 31.757 434 928
28. E4 24.30 30.323 515 927
29. E5 24.30 33.195 343 .929
30. E6 24.30 32.557 486 927

Reliability Coefficients

N of Cases ='30.0

N of:Cases =:30.0

Alpha=-929
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