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ABSTRACT

The purposes of this study were : (1) to study-the Morale for Job
Performance of Personnel under Non-Formal Educationiand  Informal Education,
Nakhonsawan. Province (2) to'study the /personnels opinions towards the Morale
for Job Performance | of > Personnel . unders Non-Formal Education; and Informal
Education Nakhonsawan:Province (3)to propose  the Morale. for Job 'Performance
of Personnel under: Non-Formal:Education,-and Informal” Education’/Nakhonsawan.
Province. By studying the_samples of 207 persons. using. Quantitative” Research .
The research tool used: questionnaire:/The ~data - analysis” " techniques used
frequency , Percentage, Mean and . Standard —Deviation. The hypotheses of the
study have been tested by t-test ~and F-test(One Way ANOVA). If there
were significant difference  therefore  they would be pursued by Multiple
Comparisons ~ ( Least  Significant Difference : LSD ). And  summarized the
problems , obstacles and suggestions by the analysis and synthesis of data.

The study results revealed that personnels opinions towards the
Morale for Job Performance of Personnel under Non-Formal Education and
Informal Education, Nakhonsawan Province , overall and each aspest were in high

ievel .
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When comparing the opinions of personnel towards the Morale for
Job Performance of  personnel under Non-Formal Education, and Informal
Education Nakhonsawan Province, It was found that the educational status of
the respondents affected different about the Morale for Job Performance of
Personnel under Non-Formal Education, and Informal Education, Nakhonsawan
Province. In the Meantime it found that the variabies of gender, age
,experience and position There were-no  statistical_significant difference at .05
level Therefore the hypothesis' of variabies, gender., age, status and experience
were  rejected.

Guideline to" create: . morale for ywork —performance of personnel in
Non-formal and Informal -Education Nakhonsawan Province: :the- relationship with
the commander or administrator. ~should . play ‘a fair_ role to 'subordinate. The
subordinate should have a’' chance to be promoted in suitable rank and duty
systematically. The collegve 'should help each  other. The officers should increase
observing cost of living. The -administrators: should take ‘care both - the physical
Health and mental heatlth.
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ﬂa%’agﬂaﬁtﬂu fnszaulunsvina (Motivation Factors) 1udadeimieniviu
Tnonsawazifutadefisnsnalumsadeanufiianelalunsinuiisteazdondsd
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b. AWM (Advancement) mnefenislddeuiuideuniosunidiigedy
suddenmanaziiuyuanuinnuassaiieanueigimilunmsyhnude
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. quﬁﬂaﬂﬂa%‘umHerzberg (Herzberg’s Two — Theory)

DU LUﬂ(Herzberg) Iﬂﬁﬂ‘t}’ﬁ/lﬂa@\‘iLﬂEJ’Jﬂ‘Uﬂ?‘ii‘l\ﬂﬂi‘uﬂ?ﬁﬁ/]’]\‘i’]uslla\‘illu‘i‘ﬁEJWU’J’m
‘ﬂﬁ]"\]ﬂ@ﬂbﬂi”ﬂ?iwLLG]ﬂG]’NﬂUEJEJ'NﬁUL‘U\‘]LLa‘”ll&lﬁG]@Wi]@ﬂiiﬂiuﬂ’ﬁﬂ/]’mﬂuﬂua LLU‘U

Usgnsusnionuaulineladenisiiauvesmusnagiieidesuaninwinaoaluy
nsviugasentatemanilin “Uadeaqu 7 vve © Uadugueunde ”( Hysiene Factor)

[43

Usemsfiaesdiuaunuinaisaiunelalunuinyaisiemvesnuinnliei
Uadunseau” w3e “ Uadeqdla” ( Motivation Factor )

© Herzberg F, Bernarol and Synderman,Barbara Bloch, The Motivation to work, (York
:John Wiley and son s. Inc.,1959), p 44.
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lﬁm%gmazﬂizaummﬁﬂL%ﬁ]aEJ'Nﬁﬁmmmmaﬂuﬂmﬁﬁ@mGmﬂmiif%’ﬂﬂaqﬁ’u{]@m
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o) Anvaznuiufoiey (Work Itself mnefanuiaulanuiidesend
AruAnTSuassassdvinemelidiosasiiovindeiduruiiidnuashdudduauaulnedis
Ay
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1691901579 ©.6

M13199 .0 N Uadgeuidouasiiodegslaved Herzberg
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& NYYHANAINNIYY Victer H. Vroom (Expectancy theory)

A4 (Vroom) latauaguiuuvasanuaianislunisyiiey 138031 VIEVroom #elasu
Anuflguegegilunisesunenseuiunispslavewywdlunisinenu sl

V = Value 3189 58AUANNTULTIVBIAIINRBINTSVRIYARa T mIne519Tana
Snlummileifie auAmsenuddyvesTiaiyanaliiuseTaty
| = Instrumentality vuefs Anuluiniosilovewaans (Outcomes) w393197a

[y

T2iUT o Nzthlugnnuduiusi b vieseiadnegrmile

o McGregor, Douglas, The Human Side of Enterprise, (New York : McGraw - Hill Book
Company, 1969), p 22.
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RELIABILITY

/VARIABLES=al a2 a3 a4 a5 a6 a7 a8 a9 all0 all al2 al3 al4 al5 alé al7 al

8 al9 a20 a2l a22 a23 a24 a25 a26 a27 a28 a29 a30
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA
/STATISTICS=DESCRIPTIVE SCALE CORR COV ANOVA
/SUMMARY=TOTAL MEANS VARIANCE COV CORR.

Reliability
[DataSet0]

Warnings

The determinant of the covariance matrix is zero or
approximately zero. St: based on its inverse matrix
cannot be computed and they are displayed as system missing
values.

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 | 100.0
Excluded® 0 0
Total 30 | 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics \' (/;
Cronbach (’ i L\7 J
's Alpha (g »®
Based on % l \ (f‘> 3
Cronbach | Standardi [ N of ) e ;
'sAlpha | zedltems | Items \ \@ 6‘3 ! ( o/‘JLA
873 875 30 Qe 3
'q /'}ﬂ’ r_)
o ¥
Tt
- .0
2 :
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Item Statistics
Std.
Mean | Deviation N
al 4.13 937 30
a2 3.93 .583 30
a3 3.60 .855 30
a4 3.97 .964 30
ab 373 .868 30
ab 417 747 30
a7 3.80 805 30
a8 3.87 819 30
a9 3.83 9 30
a10 413 776 30
al1 4.37 .718 30
al2 3.80 .847 30
al3 | 353 819 30
al4 3.73 .740 30
als | 413 819 30
alé | 4.00 695 30
al7 | 3.70 915 30
al8 | 3.97 .809 30
al9 | 373 .828 30
a20 | 417 791 30
a21 3.93 .828 30
a22 | 373 .980 30
a23 3.83 .950 30
a24 4.03 .964 30
a25 | 4.33 661 30
a26 4.10 .845 30
a27 3.77 817 30
a28 | 3.83 791 30
a29 | 373 .907 30
a30 | 3.87 1.008 30

RV IGEN NWW%VIEHE%IEJ?JWVQWWQQﬂimiﬁﬂ‘ﬂfﬂﬁﬂ
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Inter-ltem Correlation Matrix

ail a2 a3 a4 a5 ab a7 a8 a9 a1l al1
al | 1000 | 206 | 026 | 425 | 172 | .06 | .082 | .024 | 124 | 164 | 232
a2 | 206 | 1.000 | 152 | 364 | 372 | 343 | 044 | 053 | 349 | 020 | .060
a3 | .026 | .152 [ 1.000 | -017 | 084 | .108 | .080 | -079 | .000 | 239 | -146
a4 | 425 | 364 | -017 | 1.000 | 154 | 439 | 124 | 212 | 309 | 144 | 516
a5 | 72| 372 | 084 | 154 | 1000 | 177 | 316 | 004 | 334 | 250 | .439
a6 | 066 | .343 | 108 | 439 | 177 | 1.000 | 287 | -019 | 224 | -040 | 332
a7 | 082 | .044 | 080 | .124 | 316 | .287 | 1.000 | -303 | 216 | 265 | 310
a8 | 024 | 053 | -079 | 212 | .094 | -019 | -303 | 1.000 | -035 | 300 | 262
a9 | 124 | 349 | 000 | 309 | .334 | 224 | 216 | -035 | 1.000 | -075 | 203
al0 | 164 | 020 | 239 | 144 | 250 | -040 | 265 | .300 | -075 | 1.000 | .033
all | 232 | .060 | -146 | 516 | 439 | 332 | 310 | 262 | 203 | .033 | 1.000
a2 | -096 | -028 | 029 | 118 | 300 | .055 | .192 | -239 | 566 | -010 | 295
a13 | 263 | 293 | 020 | 285 | .158 | 075 | -303 | 212 | 142 | -224 | 301
al4 | 302 | 437 | -011 | 471 | 315 | 021 | 371 | 224 | 275 | 364 | .320
al5 | 201 | 236 | .030 | 311 | 343 | 019 | -220 | 027 | -071 | .080 | .148
al6 | 212 | 340 | -116 | 360 | 286 | 266 | .370 | 485 | 314 | 320 | .484
al7 | 330 | 284 | 238 | 223 | 113 | 328 | 571 | -285 | 300 | 058 | .173
al8 | 006 | .068 | -070 | -046 | -210 | .067 | -275 | 149 | 153 | -322 | -097
a19 | 047 | 476 | 136 | 032 | 233 | 074 | 021 | 098 | 140 | 411 | -236
a20 | 434 | 174 | -153 | 279 | 318 | 068 | 108 | 089 | 266 | 019 | 374
a21 | 412 | 348 | 058 | 559 | 358 | .409 | 342 | 190 | 509 | 283 | 564
a22 | -110 | -032 | 239 | 063 | 440 | 208 | 367 | 169 | 252 | .184 | .437
a23 | 413 | 415 | -127 | 257 | 446 | 284 | 135 | 103 | 283 | -062 | 205
a24 | 109 | .065 | 268 | 372 | -030 | .184 | .142 | -038 | .008 | .040 | 231
a25 | 093 | .060 | 366 | .180 | 280 | .303 | .065 | .149 | 176 | -022 | 315
a26 | 375 | 204 | 105 | .385 | 320 | 355 | .335 | 070 | 541 | 189 | 392
a27 | 267 | 256 | 109 | 602 | 208 | .405 | 136 | .106 | 151 | -112 | .444
a2 | 124 | 050 | 102 | 128 | 084 | -301 | 054 | o071 | 284 | 150 | 111
a29 | 327 | 030 | 436 | 226 | 169 | 322 | 302 | .000 | 080 | 346 | 314
a0 | 129 | 219 | 056 | 279 | 155 | 351 | 476 | 061 | 231 | 244 | 308
Page 3
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Inter-ltem Covariance Matrix

al2 a13 al4 als al6 al7 a18 al9 a20 a21 a22
at | -076 | 202 | 200 | .154 | 138 | 283 | .005 | .087 | 322 | 320 | -101
a2 | -014 | 140 | 189 | 113 | 138 | 152 | 032 | 085 | 080 | 168 | -018
a3 | 021 | 014 | -007 | .021 | -069 | .186 | -048 | 007 | -103 | .041 | 200
a4 | 097 | 225 | 336 | 246 | 241 | 107 | -036 | 025 | 213 | 446 | o060
a5 | 221 | 13| 202 | 244 | 172 | 000 | -147 | 168 | 218 | 257 | 375
a6 | 034 | 046 | 011 | 011 | 138 | 224 | 040 | 046 | 040 | 253 | o218
a7 | 131 | -200 | 221 | -145 | 207 | 421 | -179 | 014 | 069 | 228 | 200
a8 | -166 | 143 | 136 | 018 | 276 | -214 | 099 | 067 | 057 | 129 | 136
a9 | 379 | 092 | 161 | -046 | 172 | 224 | 098 | 092 | 167 | 333 | 105
al0 | -007 | -143 | 200 | 051 | 472 | 041 | -202 | o071 | 011 | 182 | 140
att | 479 | 477 | 470 | 087 | 241 | 114 | -056 | -140 | 213 | 336 | 308
a2 [ 717 | 007 | .083 | -007 | .034 | 110 | -110 | 083 | 103 | 228 | 188
at3 [ 007 | 671 | 078 | 237 | 103 | 062 | 018 | -120 | 184 | 209 | -004
ald | 083 | 078 | 547 | -032 | 276 | 150 | -044 | 030 | 253 | 361 | -005
als | -007 | 237 | -032 | 671 | -034 | -131 | -271 | 037 | -023 | -060 | .002
a6 [ 034 | 103 | 276 | -034 | 483 | 241 | -034 | 034 | 138 | 345 | 207
al7 [ 110 | .062 | 159 | -131 | 241 | 838 | 003 | 090 | 204 | 350 | 331
a18 | -110 | .018 | -044 | -271 | -034 | 003 | 654 | 094 | 144 | 032 | o060
al9 | 083 | -129 | 030 | 037 | .034 | 090 | 094 | 685 | 046 | 154 | 237
a20 | 103 | 184 | 263 [ -023 | 138 | 224 | Aa4 | 046 | 626 | 356 | .15
a21 | 228 | 209 | 361 | -060 | 345 | 350 | o032 | 154 | 356 | e85 | 202
a22 | 186 | -004 | -005 | .002 | 207 | 331 | 060 | 237 | 115 | 202 | 961
a23 [ 103 | 161 | 195 | 002 | 207 | 190 | -040 | 161 | 201 | 299 | -080
a24 | -166 | 154 | 147 | 030 | 138 | 459 | 070 | -094 | 201 | 244 | 285
a25 | 069 | 126 | -046 | 023 | 172 | 310 | 115 | 092 | 080 | 195 | 402
326 | 055 | 186 | 269 | -117 | A72 | 341 | 476 | -007 | 431 | .45 | 234
@7 [ 193 | 267 | 477 | 470 | 472 | 272 | -008 | 211 | 144 | 363 | 280
a28 | 103 | -080 | 230 | -080 | 472 | 224 | 201 | 002 | 201 | 181 | .09
a29 | 152 | 113 | 064 | 071 | 207 | 207 | -000 | 064 | -023 | 326 | 237
a30 | 179 | 005 | 239 | -051 | 448 | 441 | -108 | 101 | 230 | 439 | 343
Page 7
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Inter-Iitem Covariance Matrix

a23 a24 a25 az26 a27 a28 a29 a30
al .368 .099 .057 297 .205 .092 .278 122
a2 .230 .037 .023 145 122 .023 .016 129
a3 -.103 221 .207 .076 .076 .069 .338 .048
a4 .236 .346 A5 314 475 .098 .198 271
ab .368 -.025 161 234 211 .057 133 136
a6 201 132 149 224 247 | -178 .218 .264
a7 .103 110 .034 228 .090 .034 221 .386
a8 .080 | -.030 .080 .048 .071 .046 .067 .051
a9 213 .006 .092 .362 .098 178 .057 184
al0 -.046 .030 -.011 124 | -.071 .092 244 191
all .201 .160 149 .238 .261 .063 .205 223
al2 103 | -.166 .069 .055 .193 .103 152 A79
al3 .161 154 126 .186 .267 | -.080 113 .005
al4 .195 147 | -.046 .269 A77 .230 .064 .239
at5 .092 .030 .023 | -.117 170 | -.080 .071 -.051
a16 .207 .138 72 J72 172 172 .207 448
al7 .190 459 .310 341 272 224 297 441
al8 -.040 .070 415 176 -.008 .201 -.009 | -.108
a19 161 | -.094 .092 | -.007 211 .092 .064 101
a20 .201 .201 .080 431 144 201 | -.023 .230
a21 299 244 195 .455 .363 161 326 439
a22 -.080 .285 .402 234 .280 .092 237 .343
a23 902 | -.132 .057 .190 .236 .006 126 .01
az24 -.132 .930 264 .341 284 247 147 315
a25 .057 .264 437 .069 283 161 .230 :1 84
a2 | 190 | 341 | 069 | 714 | 093 | 086 | 131 | 200
227 | 236 | 284 | 253 | o0e3 | 668 | 020 | 280 | 347
a28 .006 247 161 .086 .029 .626 .092 ;149
a29 126 147 .230 131 .280 .092 .823 .308
a30 .011 .315 .184 .290 347 149 .308 | 1.016

St y Item Statisti
Maximum
/ N of
Mean | Minimum | Maximum | Range | Minimum | Variance Items
Item Means 3.916 3.533 4.367 .833 1.236 .043 30
Item Variances 697 .340 1.016 676 2.986 .026 30
Inter-ltem Covariances 1130 -.271 475 746 -1.750 .017 30
Inter-Item Correlations .189 -.409 .651 1.060 -1.590 .035 30
Page 8
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Corrected
Scale Scale Item- Squared Cronbach
Mean if Variance Total Multiple [ 's Alpha if

Item if Item Correlatio | Correlatio Item
Deleted Deleted n n Deleted
a 113.33 | 124,644 398 869
a2 11353 | 127.982 418 869
a3 113.87 | 129.982 161 875
a4 11350 | 120.741 574 864
a5 11373 | 123513 496 867
a6 113.30 | 126.355 413 869
a7 11367 | 126.851 350 870
a8 11360 | 130.317 153 875
a9 11363 | 124.930 468 868
a10 11333 | 129.333 221 873
an 11310 | 124.231 568 866
a12 11367 | 128713 230 873
at3 113.93 | 128.340 260 872
ald [ 11373 | 124754 517 ‘ 867
a15 | 11333 | 131.954 065 877
at6 | 11347 | 123706 625 865
a7 | 11377 | 121426 574 865
ate | 11350 | 133224 -002 878
a9 | 11373 | 129.444 197 874
a20 | 11330 | 124631 486 867
a21 11353 | 118257 828 859
a22 113.73 | 123.030 453 868
a23 11363 | 125.275 361 870
a24 | 11343 | 124875 373 870
a25 [ 11313 | 125775 515 867
a26 | 11337 | 121757 610 864
a27 | 11370 | 122079 614 864
a28 11363 | 127.895 297 871
829 11373 | 123.444 475 867
330 113.60 | 121.076 530 866
Scale Statistics
~ Std. N of
Mean | Variance | Deviation Items
117.47 | 133.844 11.569 30

Page 9
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ANOVA
Sum of Mean
Squares df Square F Sig
Between People 129.382 29 4.461
Within People  Between Items 37.182 29 1.282 | 2.260 .000
Residual 477.018 841 .567
Total 514.200 870 .591
Total 643.582 899 .716

Grand Mean = 3.92

SAVE OUTFILE='G:\Untitledl.sav'
/COMPRESSED.

SAVE OUTFILE='C: \Users\AD\Desktop\Untitledl. sav'
/COMPRESSED.
GET

FILE='C: \Users\AD\Desktop\Untitledl. sav'.

>Warning # 67. Command name: GET FILE

>The document is already in use by another user or process. If you make
>changes to the document they may overwrite chgnges made by others or your
>changes may be overwritten by others. i !

>File opened C:\Users\AD\Desktop\Untitledl.sav

DATASET NAME DataSetl WINDOW=FRONT.

DATASET ACTIVATE DataSetO0,

DATASET CLOSE DataSetl.

Page 10
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