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ABSTRACT

The objectives of this research are: |) to study the services of the Social
Security Offices in accordance with Four Sangahavatthus towards the insured person’s
attitude in Bangkok Metropolitan, 1) to compare the services of the Social Security Offices
in accordance with Four Sangahavatthus towards the insured person’s attitude in Bangkok
Metropolitan, classified by personal factors, and Ill) to determine methods of Four
Sangahavatthus, apply and develop services of Social Security Office, particularly in
system and public services.

A survey research has been used for this study. Samples of this research
consisted of 400 insured persons using services from the Social Security Offices in
Bangkok Metropolitan area 5 and area 10. Data was collected by questionnaire to see
what extent the Four Sangahavatthus was applied in term of services by the Social
Security Offices. The collected data was analyzed by using basic statistics such as
frequencies, percentage, mean and standard deviation. The analysis was also done
through t-test for analyzing the hypotheses in order to test the average difference
between the two groups and f-test by one-way analysis of variance (One-way ANOVA)
for testing the difference between the averages from three or more groups and to test

the difference of the average LSD (Least Significant Difference).



The findings of this study are as follows:

1. The services of the Social Security Offices in accordance with Four
Sangahavatthus towards the insured person’s attitude in Bangkok Metropolitan were at a
moderate level in all aspects(mean = 3.21). And when considered on each aspect as
Dana: generosity, Piyavaca: kindly speech, Atthacariya: useful conduct, Samanattata:
even equal treatment, founded that the insured person’s attitude were satisfied towards
services in accordance with Four Sangahavatthus at moderate level in all aspects.

2. The comparison of the services of the Social Security Offices in accordance
with Four Sangahavatthus towards the insured person’s attitude in Bangkok Metropolitan,
classified by personal factors, the research revealed that, in case of the samples were
classified by sex, age, education, careers and number of services, different occupations
of the insured persons affect attitude toward services in accordance with Four
Sangahavatthus and result in statistically significant differences at .05 level. While the
insured persons with sex, age, education and different numbers of services were found
no significant differences.

3. Problems, obstacles and recommendations with solving guidelines in
order to apply Four Sangahavatthus in term of services of Social Security Offices are as
follows:

1) The main problems and obstacles of services provided by Social Security
Office are officers who are not willing to serve by hearts, but by duties. Lacking of
efficient officers to provide services with required knowledge and problem solving skills,
the insured persons would be lack of good understanding in services of Social Security
Office. Furthermore, although there are many information centers when the insured
persons contact to the office, there are no prompt coordination and time spending is too
long.

2) Recommendations: continuous training for officers is required since they
should have moderate knowledge and capabilities in term of services by Social Security
Offices. They should be able to listen and solve problems in no time in order to reduce
unnecessary processes and to documents for better standard of service and to recreate
service mind eventually.

3) Applying instructions of Four Sangahavatthus in services of Social Security

Office are as follows: Dana is to give services by heart, to provide knowledge and



(€)

to facilitate the insured persons; Piyavaca is to use words of manner and goodwill to the
insured persons; Atthacariya is to be helpful to the insured persons by perceiving they

are relatives; Samanattata is to be persistent and provide services neutrally.
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha N of ltems

.968 20




Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 400 100.0
Excluded® 0 .0
Total 400 100.0

a. Listwise deletion based on all variables in the

procedure.
Item-Total Statistics
Cronbach’
Scale Corrected s Alpha if
Scale Mean if Variance if Item-Total Item
Item Deleted Item Deleted | Correlation Deleted

al 60.74 155.446 .730 .964
a2 60.88 155.793 731 .964
a3 60.93 153.757 .769 .964
a4 60.93 155.032 719 .964
a5 60.93 154.328 .758 .964
b1 60.86 153.317 .788 .963
b2 60.89 153.433 .796 .963
b3 60.86 155.163 .758 .964
b4 60.88 154.149 .782 .964
b5 60.95 154.474 .801 .963
c1 60.75 155.811 .664 .965
c2 61.01 154.694 .766 .964
c3 61.28 154.014 .640 .966
c4 61.04 155.001 a77 .964
c5 60.97 154.515 .801 .963
d1 60.93 154.325 .782 .964
dz2 61.02 154.589 767 .964
d3 60.90 154.556 .793 .963
d4 60.69 154.980 .659 .965
d5 61.00 153.546 799 .963
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mMsfuInvadIetdIe tves Taro Yamane

oYyfe)

Yamane (1967) Wiruagasnisdnrunnadietudadu 1 nquTnommasidad ity

, a4 -
0.5 unshisrAuaMmnyeriv 95%

Ty 7 = vuadeufisnnaly

. & " v
frimuassAunnuamamasuiiy 5% ve 19 0.05 unuslugas (1)

N = dnnulsznnsiingusm
4 g .
e= mauamanaouiiozeouiv4 (allowable error)

N

N=——-
1+ Ne?

Fnubiathsdmiuenuaaandaussdusie

4w Jseing

1% *2% 3% 4% | +5%

100 99 96 92 86 80

200 | 1¢6 185 169 152 133

300 | 291 268 236 203 17

400 385 345 294 244 200

500 476 417 345 278 222

1,000 | 909 714 526 385 286
2,000 | 1,667 1,111 714 476 333
4,000 | 2857 1,538 870 541 364
6,000 | 3,750 1,765 938 566 375
8,000 | 4,444 1,805 976 580 381
10,000 | 5,000 2,000 1,000 588 385
20,000 | 6667 | 2222 | 1053 | 606 392
40,000 | 8000 | 2353 | 1,081 615 396
£0,000 | 8333 2,381 1,087 617 397
60,000 | 8,571 2,400 1,091 618 397
80,000 | 8,889 2,424 1,086 620 398
100,000 | 5,091 2,439 1,099 621 398
200,000 | 9,524 2,469 1,105 623 399
500,000 | 9,804 2,488 1,109 624 400
1,000,000 | 9,901 | 2494 | 1,110 | 625 400
2,000,000 | 9,950 2,497 1,110 625 400
4,000,000 | 9,975 2,498 1,111 625 400
6,000,000 | 9983 | 2499 | 1,111 625 400
8,000,000 | 9,988 | 2499 | 1111 625 400
10,000,000 | 9,990 | 2499 | 1,111 625 400
20,000,000 | 9,995 | 2500 | 1,111 825 400
30,000,000 | 9,897 | 2,500 | 1,111 625 400
40,000,000 ) 9998 | 2500 | 1,111 625 400
50,000,000 | 9,998 { 2,500 | 1.111 625 400

myfnnvnadedudadiu 1 ngy .
Cochran (1963) T&ianngasmsfnnadadu 1 nquionlszsinsnaalug

2
" = Z"p(-p)

Tav  np = vinafednfdmnnld
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