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ABSTRACT

This study consisted of three main objectives, namely, i) to study welfare provision
for non-formal workers in Sampran district, Nakhon Pathom province, ii) to study the strategies of
welfare provision for non-formal workers of entrepreneurs and local administrative organizations
in Sampran district, Nakhon Pathom province; and iii) to study problems, obstacles and
suggestions regarding welfare provision for non-formal workers in Sampran district, Nakhon
Pathom province. The Mixed Research based on the Documentary Research and Qualitative
Research was carried out in this study. The sample group consisted of Government officials,
home workers and motorcycle taxi drivers. The data was collected through conducting the In-
depth interview with the key informants and the application of Content Analysis Techniques.

The results were found that:

1. Welfare provision for non-formal workers in Sampran district Most of non-formal
workers in Sampran district were above 45 years of age. They were local people, having a
domicile in Sampran district. Regarding medical benefits for themselves and families, there were
no supporters making a contribution payment to the Welfare Fund. Due to lack of grouping, they
could not access government resources. There were no employers. Although there were
employers/hirers for certain occupations, actual employers/hirers could not be identified. Most of
the non-formal workers exercised their right of health insurance(30 Baht) from the government
sector. Regarding the non-formal workers having no official employment contracts, there were no
definite wages or compensations. They worked hard but they got low wages, including having a
shortage of health coverage according to the labor law. Most non-formal workers of this group
have low wages and low education. It was difficult to reach them. Moreover, they were old.
Whether these workers are healthy or not may depend on the number of working hours they put
in. This causes health problems among non-formal workers. On top of that, the working
environment is not favorable to making contact with the government office or employers.
Therefore, non-formal worker must face health problems.

2. Strategic concepts regarding welfare provision for non-formal workers of the .
government sector, the local sector and the private sector showed that to determine labor strategy
plans of Nakhon Pathom province, it will be analyzed based on the environment , potentials and
approaches of developing Nakhon Pathom province. This will be done in order to develop, solve
problems of and meet the needs of the labor. Implementation of agencies involving in taking care
of informal workers will be integrated. Operating places will be supported to receive labor
standards in terms of social protection. Life qualities having an effect on non-formal workers will
also be promoted through promoting and developing the workforce to have jobs and incomes
according to the National Economic and Social Development Plan, Volume2 which has



determined approaches regarding the development related to the mission of Ministry of Labor
namely, upgrading potentials of competition, liberating from Middle Income Trap to High
Income, developing people’s potentials by span of age, reforming systems in order to build the old
age society qualitatively, reducing social discrepancies and promoting the people in the workforce
to enter the social security system for a guarantee of life security. Therefore, the government has
arranged a social security policy for non-formal workers.

3. Problems, obstacles and suggestions regarding welfare provision in Sampran district
are as follows:

-For health and hygiene hard work., due to long period of working, having no days
off, lack of work safety with risks from accidents and developing diseases from working, the
workforce should have a health checkup at least once a year or be supported in entering the social
security, Section 40, entering the state policy( 30-Baht Health Insurance).

-For work knowledge development, due to compensation problems, low wages
without faimess, lack of security in terms of compensation, training for skills of particular jobs
should be set up for the workforce.

-For working environment Hard work., abilities of accessing to finances in the system
are limited. Providing for knowledge in terms of machines, equipment and chemicals, including
diseases around the operators should be conducted.

-For legal protection, the society is not aware of the existence and problems of this
workforce. These non-formal workers are not treated fairly in terms of employment. There is no
law protecting them. The Ministry of Labor should provide the workforce with the knowledge for
primary labor welfare coverage and training of primary labor law.
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